How to register for the SHA Portal
Instructions for applicants
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Before registering for the SHA Portal, make sure you have:

 An active email address

* Your unique registration code if you have been sent one. If you
do not have a code, you may still register.

* Your Social Security Number (SSN). Note: The SSN must be for
the head of household.



Go to https://seattlehousing.org and click on “SHA Portal.”
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What is the SHA Portal?

The SHA Portal is a secure, convenient way for applicants, tenants (SHA residents and Housing Choice Voucher
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participants) and landlords to conduct business with the Seattle Housing Authority.

Applicants can use the SHA
Portal to

« Update an existing
application for SHA Housing

« Update contact information

« Beginning January 17,
apply for a chance to receive
a_Housing Choice Voucher.

Tenants can use the SHA Portal
to

« Update contact information

« Report changes to
household or income

« Submit annual recertification
information

« Contact property manager or
certification specialist

« Submit maintenance
requests (SHA residents

only)

Landlords can use the SHA
Portal to

» Update contact information

« Manage property accounts

« Access 1099s

« Transact other business with
SHA

How do | sign up?

Click the button below to go to the SHA Portal, select Applicant Login, Tenant Login or Landlord Login and follow

the steps to register. If you need help with registration see detailed instructions. If you need additional

assistance, please contact us.

Please note that registering for a user account on the SHA Portal does not mean you have applied for
SHA Housing or a Housing Choice Voucher. After registering for a user account, please follow additional

instructions if you wish to apply.

— SHA PORTAL
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Click “Applicant Login”
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If you have already registered, you can log in below with the User Mame and Password you created. Click the Forgot password link if you forgot your password

To complete your online registration, you must have a valid email address. If you do not have an email address, please click one of the following links to create one, or
choose another provider.

et N
. Click here to register.

[] Remember Me

Login

Click here to register

Forgot pa
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To complete your online registration, you must have a valid email address. If you do not

Click “I have a registration
code’ to enter the unique
registration code if you were
provided with one. Otherwise,
hove o registration code click “I do not have a code.”

have an email address. please click one of the following links to create one, or choose
another provider.
Gmail

Yahoo

QOutlook

| do NOT have aregistration code
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*Denotes a required field

Personal Details

First Names / Complete all fields.

Last Name*

SN The name and Social Security
number (SSN) must be for the
head of household.

Phone (Home)



Seattle
HOUSING
AUTHORITY

Complete all fields.

Account Information

Email Address*
Confirm Email Address*
Password*

Confirm Password*

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

- Read the Terms and Conditions and
C | have readandaccepttheTennsandCon@ . " . ”
accept them. Then click "Register.




You will be logged into the SHA Portal where you can begin the Online Application.
Follow the prompts to complete and submit your application.

50058 Onl | ne Application Progress # Applications & Certifications

Application
* Denotes a required field

Language Selection
Welcome Page Select your preferred language

Contact Information

Household Information

Wiaiting Lists Preferred Language”
Review & Submit @ English
Log Out O hTCE (Amharic)

() Bosanski (Bosnian)
(O Deutsch (German)
O Espaiiol (Spanish)



After you submit your application, you will see a dashboard where you can
perform various tasks. When you are ready to log out, click the arrow on the right.
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To log in next time, simply go to hitps://seattlehousing.org and click on “SHA
Portal.”
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What is the SHA Portal?

The SHA Portal is a secure, convenient way for applicants, tenants (SHA residents and Housing Choice Voucher
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participants) and landlords to conduct business with the Seattle Housing Authority.

Applicants can use the SHA
Portal to

« Update an existing
application for SHA Housing

« Update contact information

« Beginning January 17,
apply for a chance to receive
a_Housing Choice Voucher.

Tenants can use the SHA Portal
to

« Update contact information

« Report changes to
household or income

« Submit annual recertification
information

« Contact property manager or
certification specialist

« Submit maintenance
requests (SHA residents

only)

Landlords can use the SHA
Portal to

» Update contact information

« Manage property accounts

« Access 1099s

« Transact other business with
SHA

How do | sign up?

Click the button below to go to the SHA Portal, select Applicant Login, Tenant Login or Landlord Login and follow

the steps to register. If you need help with registration see detailed instructions. If you need additional

assistance, please contact us.

Please note that registering for a user account on the SHA Portal does not mean you have applied for
SHA Housing or a Housing Choice Voucher. After registering for a user account, please follow additional

instructions if you wish to apply.
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Click “Applicant Login”
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If you have already registered, you can log in below with the User Mame and Password you created. Click the Forgot password link if you forgot your password

To complete your online registration, you must have a valid email address. If you do not have an email address, please click one of the following links to create one, or
choose another provider.

Gmail
Yahoo Rs
Outlook

Email

- G 11T yOUT €Ml

address and the
password you created
when you registered.

Click here to register Then C“Ck “Login.”

Forgot password?




You will be logged in to the SHA Portal dashboard where you can perform various
tasks. When you are finished, click on the arrow on the right to log out.
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If you need help accessing the SHA Portal or have questions,

please contact us.

Updated January 17, 2024


https://www.seattlehousing.org/contact-us
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