
How to register for the SHA Portal
Instructions for tenants
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Before registering for the SHA Portal, make sure you have:

• An active email address
• Your unique registration code if you have been sent one. If you 

do not have a code, you may still register.
• Your Social Security Number (SSN). Note: The SSN must be for 

the head of household.



Go to https://seattlehousing.org and click on “SHA Portal.”

https://seattlehousing.org/


Click here.



Click “Tenant Login”

TENANT LOGIN  |  LANDLORD LOGIN



Click here to register.



Enter your unique registration 
code, provided to you in the 
registration invitation letter. 



First Name*

Last Name*

SSN**

Phone (Home)

Personal Details

*Denotes a required field

Complete all fields.

The name and Social Security 
number (SSN) must be for the 
head of household.



Email Address*

Confirm Email Address*

Password*

Confirm Password*

Complete all fields. 

Read the Terms and Conditions and 
accept them. Then click “Register.”

Account Information



After you click register, you will be logged in to the SHA Portal. You will see a 
dashboard where you can access your account and perform tasks.



When you are finished, click on the arrow on the right to log out.



To log in next time, simply go to https://seattlehousing.org and click on “SHA 
Portal.”

https://seattlehousing.org/


Next Click here.



Click “Tenant Login”
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Enter your email 
address and the 
password you created 
when you registered. 
Then click “Login.”



You will be logged in to your SHA Portal account where you can perform tasks. 
When you are finished, click on the arrow on the right to log out.



If you need help accessing the SHA Portal or have questions, 

please contact us.

https://www.seattlehousing.org/contact-us
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